
 
 

 
 

Cookie Policy 
 

1. Introduction 

IRCM’s website, ircm.org.uk and its subdomains use cookies to improve your 
experience, analyse website traffic, and personalise content. By continuing to use 
our site, you agree to the use of essential cookies as described in this policy. You 
can choose whether to accept or reject non-essential cookies using our cookie 
consent mechanism. Essential cookies are always enabled. You can manage your 
cookie preferences at any time. 

2. What are cookies? 

Cookies are small text files stored on your device when you visit a website. They 
help us understand how you interact with our site and improve functionality. Some 
cookies are essential for the website to work, while others help us analyse usage 
and enhance your experience. Cookies may be session-based (deleted when you 
close your browser) or persistent (stored for a defined period). 

3. Types of cookies we use 

a) Essential Cookies (Strictly Necessary). These cookies do not require consent 
under UK GDPR. 

These cookies are required for our websites to function properly and cannot be 
disabled. They are used for security, login authentication, and session management. 

b) Analytics and Performance Cookies 

These cookies help us understand how visitors use our site so we can improve it. 
These cookies are optional and require your consent. 

c) Functionality cookies 

These cookies help us personalise content and remember your preferences. These 
cookies are optional and require your consent. 

d) Targeting Cookies 

These cookies help us personalise content and marketing messages. These cookies 
are optional and require your consent. 

4. Cookies we use 

• Regulator Smart: Authenticating your login session, remembering your 
preferences for a personalised experience and ensuring secure and efficient 
operation of the website. Cookie types: essential and functionality. 



 
 

 
 

• Google Analytics: Tracks visitor numbers, time spent on pages, location (via 
IP address), device type, and browsing behaviour. Cookie types: analytics 
and performance. 

• MailerLite: Tracks email opens, link clicks, and visitor interactions with our 
website. Cookie types: analytics and performance. 

• SiteGround: Uses cookies to enhance website performance, security, and 
user experience. These cookies help manage server resources efficiently, 
enable caching for faster page loading, and protect against malicious activity. 
Cookie types: essential, analytics and performance. 

• Vimeo: Uses cookies to support bot management and track users across 
sessions to optimise user experience by maintaining session consistency and 
providing personalised services. Cookie types: functionality and targeting. 

• Stripe and GoCardless: When you make a payment, our third-party payment 
providers may set cookies for fraud prevention, security, and payment 
processing purposes. These cookies are necessary to securely process 
transactions and may include device identification and risk assessment 
cookies. Cookie types: essential. These cookies are set by the payment 
provider when you access their secure payment pages. 

6. Managing cookies 

Cookies are retained for varying periods depending on their purpose. Detailed 
retention periods for individual cookies can be found in the cookie settings tool. 

You can control and manage cookies through your browser settings. Most browsers 
allow you to: 

• Delete cookies stored on your device. 

• Block specific cookies or all cookies. 

• Receive alerts before cookies are set. 

You can also withdraw consent for non-essential cookies at any time via the cookie 
settings link on the website. 

For more details, visit allaboutcookies.org or check your browser’s settings. 

7. Changes to this policy 

We may update this policy to reflect changes in cookie usage.  

 
 

Version Date Amendments 

1 20/03/2025  

https://allaboutcookies.org/


 
 

 
 

2 14/04/2026 Updated consent wording, 

clarified cookie categories and 

purposes, added transparency on 

third-party cookies, and 

strengthened alignment with UK 

GDPR. 

Review date: April 2027 

 

 


