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Terms & Conditions for Registration and Pre-Registration with the Institute of 
Registered Case Managers 

 
1. Introduction.  
1.1. We, Registered Case Managers Limited, a company registered in England and 

Wales with company number 12217986 and registered office address at 
Charnwood House Harcourt Way, Meridian Business Park, Leicester, 
Leicestershire, England, LE19 1WP, who trade as the ‘Institute of Registered 
Case Managers’ (“IRCM”, “we” and “us” and “our” should be interpreted 
accordingly), operate an independent, voluntary and publicly available ‘Register 
for Case Managers’ in the United Kingdom (the “Register”) and a Pre-
Registration Pathway (the “Pre-Registration Pathway”). The Register is not 
currently accredited by the Professional Standards Agency (“PSA”) under their 
accredited register scheme; however, we plan to apply for accreditation in the 
future and will update these terms & conditions when required. The Pre-
Registration Pathway is intended for those individuals who have not yet met the 
eligibility criteria to apply for the Register, accordingly this register is not PSA 
accredited. 

1.2. As a Register we set standards for individuals working in case management. The 
definition of ‘case management’ defined and adopted by us is, “a collaborative 
process which assesses, plans, implements, coordinates, monitors, and 
evaluates the options and services required to meet an individual’s health, 
wellbeing, social care, education and/or occupational needs, using 
communication and available resources to promote quality, cost-effective and 
safe outcomes”. Accordingly, a ‘Case Manager’ / ‘Case Manager in Training’ 
is an individual that practises case management in health and social care.  

1.3. These terms & conditions set forth the terms & conditions applicable to you, a 
Case Manager / Case Manager in Training (“you”, “your”) and govern your pre-
registration as a Case Manager / Case Manager In Training (“Pre-Registrant”) 
on the Pre-Registration Pathway, and registration as a Case Manager 
(“Registrant”) on the Register (together, “Registration”). 

 
2. Acceptance of these terms & conditions and IRCM Guidelines & Policies.  
2.1. Acceptance of these terms & conditions are a requirement of Registration; 

therefore, you must read them carefully, and accept them in their entirety, prior 
to applying for Registration and submitting your Registration Application (see 
section 5 for more information). 

2.2. In accepting these terms & conditions, you agree that you have read, understand, 
and agree to comply with the IRCM guidelines and policies without exception, 
that set the standards for and will govern your practice as a Case Manager and 
Case Manager In Training (as updated from time to time) (the “IRCM Guidelines 
and Policies”), all of which are available to view on our website – please click 
here to review the IRCM Guidelines and Policies. We will also provide you with 
a link to IRCM Guidelines and Policies applicable as of the date of your 
application during the process of your Registration. Depending if you are a 
Registrant or Pre-Registrant, the key IRCM Guidelines and Policies which you 
are expected to comply with include but are not limited to:  
2.2.1. If you are a Registrant or Pre-Registrant, the following will apply to you: 

https://ircm.org.uk/key-documents/
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i) Cookie Policy; 
ii) Data Protection Policy;  
iii) Data Retention Schedule; 
iv) Standards of Proficiency in Case Management;  
v) Case Management Competency Framework; 
vi) CPD Policy; 
vii) CPD Guidance; 
viii) Privacy Policy; 
ix) Professional Supervision Policy; 
x) Publicity and Marketing Guidance; 
xi) Safeguarding Training Policy; 
xii) Scope of Practice Guidance; 
xiii) Social Media Use Guidance; and 
xiv) Publicity and Marketing Guidance. 

2.2.2. The following policies will only apply to you if you are Registrant: 
i) Registration and Renewal Policy for The Register of Case Managers;  
ii) Fitness to Practise Policy and 

2.2.3. The following policies will only apply to you if you are a Pre-Registrant: 
i) Registration and Renewal policy for The Pre-Registrant Pathway; 

and 
ii) Professional Conduct Policy. 

These terms & conditions, together with the IRCM Guidelines and Policies, shall 
make-up the “Terms”.  

2.3. Please note that IRCM Guidance and Policy documents are subject to regular 
review and updates and additional policies may be added from time to time. We 
will provide you with written notice via your personal account on the Portal (as 
defined below) and/or via the preferred email address in your account on the 
portal each time we update each policy document. Whilst every effort is made to 
ensure that the latest version of the documents are available via our website, we 
cannot guarantee that in every incidence (you should then refer to the latest 
versions of the IRCM Guidance and Policy documents that we have otherwise 
communicated/provided to you).  

2.4. By accepting these terms & conditions, you agree to practise and conduct 
yourself in accordance with the IRCM Guidelines and Policies, and further, you 
understand that by not practising and conducting yourself as such, your 
Registration on the Register or the Pre-Registration Pathway may be removed 
and/or you may be subject to sanctions and other disciplinary action from the 
IRCM as set out in further detail in the Fitness to Practise policy for Registrants 
or the Professional Conduct Policy for Pre-Registrants.. 

2.5. As part of the Registration process, you will be granted an online account on 
the portal (our “Portal”) of our website (together the “website”). Use of our 
website includes accessing, browsing, or registering an account with us to use 
our Portal and is governed by separate terms of use (which can be accessed 
here.  

 
3. Fitness to practise process for Registrants.  
3.1. This section 3 is only applicable to Registrants on the Register. 



 
 

 Page 3 

3.2. From time to time, based on information we have become aware of, we may 
instigate an investigation pursuant to the fitness to practise process as set out in 
the Fitness to Practise Policy (“Fitness to Practise Proceeding”) to assess your 
compliance with the IRCM Guidelines and Policies. As part of the Fitness to 
Practise Proceeding, we will gather information from third parties, such as your 
employer, supervisor and witnesses (if required). For more information about the 
investigation process, evidence collection in respect of how we investigate and 
determine the outcomes of Fitness to Practise Proceedings, please read our 
Fitness to Practise policy. 

3.3. In the event that it is determined by us following the outcome of a Fitness to 
Practise Proceeding that you have not complied with your obligations and 
responsibilities as set out in the IRCM Guidance and Policies, you acknowledge 
and agree that: 
3.3.1. We reserve the right to remove you as a Registrant on the Register. You 

will not be entitled to any refund for Registration (or renewal) fees paid in 
advance. 

3.3.2. By accepting the Terms, you acknowledge and agree that any outcome of 
a Fitness to Practise Proceeding may be published on your public profile, 
as outlined in the Fitness to Practise policy.  

3.3.3. In the event of risk (whether to yourself or others) we may share 
information with law enforcement, statutory regulators, authorities, PSA 
accredited registers and registers applicable to your practice in health and 
social care. 

3.4. You also agree to cooperate with us, and provide us with all necessary 
information as we may reasonably require during any Fitness to Practise 
Proceeding.  
 

4. Professional conduct process for Pre-Registrants.  
4.1. This section 0 is only applicable to Pre-Registrants on the Pre-Registration 

Pathway. 
4.2. From time to time, based on information we have become aware of, we may 

instigate an investigation pursuant to the professional conduct risk assessment 
process as set out in the Professional Conduct Policy (“Professional Conduct 
Risk Assessment”) to assess your compliance with the IRCM Guidelines and 
Policies. As part of the Professional Conduct Risk Assessment, we will gather 
information from third parties, such as your employer, supervisor and witnesses 
(if required). For more information about the investigation process, evidence 
collection in respect of how we investigate and determine the outcomes of 
Professional Conduct Risk Assessment, please read our Professional Conduct 
Policy here. 

4.3. In the event that it is determined by us following the outcome of a Professional 
Conduct Risk Assessment that you have not complied with your obligations and 
responsibilities as set out in the IRCM Guidance and Policies, you acknowledge 
and agree that: 
4.3.1. We reserve the right to remove you as a Pre-Registrant from the Pre-

Registration Pathway. You will not be entitled to any refund for Registration 
(or renewal) fees paid in advance. 

https://ircm.org.uk/key-documents/#policies-register
https://ircm.org.uk/key-documents/
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4.3.2. By accepting the Terms, you acknowledge and agree that any outcome of 
a Professional Conduct Risk Assessment may be published on your public 
profile, as outlined in the Professional Conduct Policy.  

4.3.3. In the event of risk (whether to yourself or others) we may share 
information with law enforcement, statutory regulators, authorities, PSA 
accredited registers and registers applicable to your practice in health and 
social care. 

4.4. You also agree to cooperate with us, and provide us with all necessary 
information as we may reasonably require during any Professional Conduct Risk 
Assessment. 

 
 
5. Criteria for Registration for first time applicants to become a Pre-Registrant 

or a Registrant.  
5.1. As part of the Pre-Registrant and Registrant Registration process, you will be 

required to complete a registration form on the Portal, providing various details 
about yourself (such as photographic identification and proof of address), your 
accreditations, information related to other registers you are registered on as well 
as your experience practicing as a Case Manager or Case Manager in Training 
(“Registration Application”). As there is no standardised pathway to become a 
Case Manager (such as standardised training), it is critical that you provide us 
with all the necessary information and detail that we require about your 
experience to properly evaluate your Registration Application, and it is therefore 
important that you carefully complete your Registration Application in accordance 
with our instructions and as set out in the applicable Registration and Renewal 
Policy. For detailed information on what we require you to include in your 
Registration Application, please see the applicable Registration and Renewal 
Policy and guidelines that will be applicable to you applying either as a Registrant 
on the Register or Pre-Registrant on the Pre-Registration Pathway.   

5.2. You must provide us with true, accurate, up to date and complete information 
when you fill in the Registration Application and throughout the time you are 
registered as a Registrant on the Register or Pre-Registrant on the Pre-
Registration Pathway. 

5.3. Your Registration as a Pre-Registrant/Registrant is conditional on the following: 
5.3.1. a successfully completed Registration Application; 
5.3.2. completed declarations (which may be required to be verified from time to 

time on request by us); 
5.3.3. acceptance of the Terms;  
5.3.4. successful payment of the full Registration fee (if applicable); and 
5.3.5. Registration as a Registrant is also conditional on passing the Certificate 

of Proficiency in Case Management (please see section 6 for further 
information). 

5.4. We will inform you of the progress of your Registration via your online account 
on the Portal and/or via email (or other form of communication as required and 
agreed from time to time) and from time to time we may request further 
information from you in addition to that set out in your Registration Application. 
When applying to join the Register in the event you have gained case 
management experience outside of the United Kingdom, a panel may be 

https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents/
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appointed to review your Registration Application. We will let you know at the 
relevant time if a panel will be appointed and any further information required. 

5.5. We review each Registration Application in accordance with the IRCM 
Guidelines and Policies and will let you know via your online account on the 
Portal and/or via email (or other form of communication as required and agreed 
from time to time) within the time periods as specified in the applicable 
Registration and Renewal policy whether your Registration Application was 
accepted or declined (or if we require further information from you). Once 
approved, we will add your profile and related status to the Pre-Registration 
Pathway or Register (as applicable) within the timeframes as set out in the 
applicable Registrant or Pre-Registrant Registration and Renewal Policy (or as 
otherwise notified to you). If your Registration Application is declined, we will 
provide you with clear reasons for the decline decision and you may appeal the 
decision in accordance with the applicable Registration and Renewal policy. We 
may issue a partial refund to you of the Registration Application, deducting any 
necessary administrative fees. 

5.6. Unless otherwise agreed with us due to extenuating circumstances, you 
acknowledge and agree that once you become a Pre-Registrant or Registrant 
your register entry or pathway entry and profile based on the information you 
have provided to us in your Registration Application will be made public on the 
Register or Pre-Registration Pathway (as applicable) and will include the 
following information: 

5.6.1. full legal name; 
5.6.2. location; 
5.6.3. registration or pre-registration number (as applicable);  
5.6.4. email address (once this functionality becomes available - please note 

that your email address will be hidden for security reasons);   
5.6.5. a link to a website relating to case management practice (where 

provided); 
5.6.6. a profile picture (where provided); 
5.6.7. full name used professionally (if different to legal name); 
5.6.8. languages practised in; and 
5.6.9. practice style (face to face, remote or both). 

 
6. Certificate of Proficiency 
6.1. Once published, a condition for Registration as a Registrant on the Register shall 

be completing and passing the IRCM certificate of proficiency in Case 
Management (“Certificate of Proficiency in Case Management”). Once 
published:  
(i) existing Registrants on the Register will have 6 months from the date of 

publication of the Certificate of Proficiency in Case Management to 
complete and pass the certification to remain on the Register; and  

(ii) existing Pre-Registrants on the Pre-Registration Pathway, will not be 
permitted to remain on the Pre-Registration Pathway if they meet the 
eligibility criteria to apply for Registration as a Registrant on the Register 
or are within 6 months of having already obtained the experience to meet 
the eligibility criteria (whichever is the longer). Existing Pre-Registrants on 
the Pre-Registration Pathway who have the experience to meet the 
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eligibility criteria to apply for Registration as a Registrant on the Register 
will have 6 months from the date they meet this to apply to be a Registrant 
on the Register and pass the Certificate of Proficiency.  Registrants and 
Pre-Registrants (who have the experience to meet the eligibility criteria) 
will be automatically removed from the Register or Pre-Registration 
Pathway if they do not pass the Certificate of Proficiency within 6 months 
from the date of publication of the certification or from the date that they 
become eligible to apply. 

6.2. If you are applying to join the Register as a Registrant or are already registered 
on the Register as a Registrant you may take the Certificate of Proficiency in 
Case Management up to 3 times in a 6-month period, if necessary. If you fail for 
a third time, you can only apply to take the Certificate of Proficiency in Case 
Management again 6 months from the date of the notice of failing the third 
attempt at the Certificate of Proficiency in Case Management. For the avoidance 
of any doubt, if you are already registered, your Registration on the Register as 
a Registrant or as a Pre-Registrant on the Pre-Registration Pathway will be 
withdrawn if you fail your third attempt. 

 
7. Criteria for renewal of Registration.  
7.1. Your Registration on the Register will expire on the anniversary of our 

acceptance of your Registration Application. In order to remain on the Register 
as a Registrant or on the Pre-Registration Pathway as a Pre-Registrant, you are 
required to renew your Registration on a periodic basis. 

7.2. You must have met the requirements for Registration when initially submitting 
your Registration Application to join the Register or Pre-Registration Pathway, 
and must continue to meet those requirements throughout the time your 
Registrant profile is listed on the Register or your Pre-Registrant profile is listed 
on the Pre-Registration Pathway. 

7.3. The renewal of your Registration on the Register or Pre-Registration Pathway 
(subject to section 7.4) is conditional on you having completed/confirmed the 
following information: 
7.3.1. you have re-submitted completed declarations;   
7.3.2. you have reviewed and confirmed that your profile details, including your 

contact information and other personal details are correct and up to date;  
7.3.3. you have reviewed and re-confirmed your agreement to continue to abide 

by and comply with the IRCM Guidelines and Policies (as amended from 
time to time) and agreed to the terms within these terms & conditions (as 
updated from time to time); and  

7.3.4. you have paid the full Registration renewal fee as indicated to you at the 
relevant time during the Registration renewal process.  

7.4. Existing Pre-Registrants on the Pre-Registration Pathway will only be permitted 
to renew their Registration on the Pre-Registration Pathway provided that they 
have not met the experience requirement of the eligibility criteria to apply for 
Registration as a Registrant on the Register or are within 6 months of having 
already obtained this. Accordingly, existing Pre-Registrants on the Pre-
Registration Pathway who meet the experience requirement of the eligibility 
criteria to apply for Registration as a Registrant on the Register will have 6 
months from the date they meet the experience requirement of the eligibility 
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criteria to submit their Registration Application to apply to be a Registrant on the 
Register and to pass the Certificate of Proficiency in Case Management. Existing 
Pre-Registrants who meet the experience requirement of the eligibility criteria to 
apply for Registration as a Registrant on the Register will be automatically 
removed from the Pre-Registration Pathway if they do not become a Registrant 
on the Register and pass the Certificate of Proficiency in Case Management 
(once published) within 6 months from the date that they meet the eligibility 
criteria. 

 
8. Criteria for readmission to the Register or Pre-registrant Pathway following 

a lapse, or the Register following a suspension, striking off order or an 
interim order. 

8.1. As well as meeting the criteria set out in the relevant Registration and Renewal 
policy, you must also meet the criteria and follow the due process outlined in the 
Fitness to Practise policy for Registrants or the Professional Conduct Policy for 
Pre-Registrants both of which are available on the IRCM website.  

8.2. For more information on how we deal with suspensions, interim orders and 
striking off orders as a result of a Fitness to Practise Proceeding, please read 
our Fitness to Practise Policy and get in contact with us if you have any queries. 

8.3. For more information on how we conduct the Risk Assessment Process, please 
read our Professional Conduct Policy and get in contact with us if you have any 
queries. 

8.4. For more information on how we deal with lapses in Registration unrelated to a 
Fitness to Practise Proceeding or Professional Conduct Risk Assessment, 
please read the applicable Registrant or Pre-Registrant Registration and 
Renewal Policy and get in contact with us if you have any queries. 
  

9. Payment of Registration fees.  
9.1. Payment of the relevant Registration fee is required upon submission of your 

Registration Application to join the Register / Pre-Registration Pathway or renew 
your Registration (provided that you have complied with the eligibility criteria as 
stated above).  

9.2. The Registration Application and Registration renewal fee payable will be set out 
within the Portal.  

9.3. Failure to pay the full fees owed by the applicable due date for payment will result 
in a termination of your Registration and the removal of your profile from the 
Register or Pre-Registration Pathway (as applicable). 
 

10. Cancellation and Refunds.  
10.1. Registration and renewal fees are non-refundable.  
10.2. You can request a cancellation of your Registration at any time but your 

Registration and renewal fee will remain non-refundable.  
10.3. In the event that you are removed or suspended from the Register as a result of 

a Fitness to Practise Proceeding or removed or suspended from the Pre-
Registrant Pathway as a result of a Professional Conduct Risk Assessment, or 
for breaching the Terms, you will not be entitled to a refund of any fees paid in 
advance. 
 

https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents/#policies-register
https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents/#policies-register
https://ircm.org.uk/key-documents/
https://ircm.org.uk/key-documents
https://ircm.org.uk/key-documents
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11. Limitation of liability. 
11.1. We do not exclude or limit in any way our liability to you where it would be 

unlawful to do so. This includes liability for death or personal injury caused by 
our negligence or the negligence of our employees, agents or subcontractors 
and for fraud or fraudulent misrepresentation. 

11.2. Except as expressly and specifically provided in the Terms: 
11.2.1. We will not be liable for any loss of employment, earnings or the ability 

to carry out Case Management due to the time taken to process your 
Registration / renewal-Registration or a subsequent rejection of your 
Registration / renewal-Registration.  

11.2.2. We will not be liable for any loss as a result of or in connection with a 
Fitness to Practise Proceeding or a Professional Conduct Risk 
Assessment, including the time taken to investigate any such proceeding 
or assessment and/or any outcome of a Fitness to Practise Proceeding 
or Professional Conduct Risk Assessment.  

11.2.3. You assume sole responsibility for any outcomes obtained from the use 
of the Register or Pre-Registration Pathway, and for any conclusions 
drawn from such use.  

11.2.4. We shall have no liability for any damage caused by errors or omissions 
in any information, data or instructions provided to us by you in 
connection with your Registration and/or any renewal process and the 
Register or Pre-Registration Pathway, or any actions taken by you at our 
direction (acting reasonably). 

11.2.5. In no event shall we be liable to you to the extent that the use of the 
Register or Pre-Registration Pathway is in a manner contrary to the 
instructions given to you by us. 

11.2.6. All warranties, representations, conditions and all other terms of any kind 
whatsoever implied by statute or common law are, to the fullest extent 
permitted by applicable law, excluded from the Terms. 

11.3. We will not be liable for: 
11.3.1. loss of profits, sales, business, or revenue; 
11.3.2. business interruption; 
11.3.3. loss of anticipated savings; 
11.3.4. loss of business opportunity, goodwill or reputation;  
11.3.5. loss or corruption of data or information; or 
11.3.6. any indirect or consequential loss or damage. 

11.4. Subject to the provisions of this section 11, our total aggregate liability in contract, 
tort (including negligence or breach of statutory duty), misrepresentation, 
restitution or otherwise, arising in connection with the performance or 
contemplated performance of the Terms occurring within any contract year shall 
not exceed the cap. If breaches committed in more than 1 contract year give rise 
to a single claim or a series of connected claims, our total liability for those claims 
shall not exceed the single highest annual cap for those contract years. In this 
section: 
11.4.1. ‘cap’ means the total Registration fee (or renewal Registration fee as 

applicable) paid in the contract year in which the breaches occurred; and 
11.4.2. ‘contract year’ means a 12 month period commencing on the date of 

the acceptance of your Application Registration or any anniversary of it. 
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12. GENERAL 

12.1. Force majeure. Neither party shall be in breach of the Terms nor liable for delay 
in performing, or failure to perform, any of its obligations under the Terms if such 
delay or failure result from events, circumstances or causes beyond its 
reasonable control. If the period of delay or non-performance continues for 30 
days, the party not affected may terminate the Terms by giving 5 business days’ 
written notice to the affected party. 

12.2. Assignment and other dealings. Neither party shall assign, transfer, charge, 
subcontract, declare a trust over or deal in any other manner with any or all of its 
rights and obligations under the Terms without the other party's prior written 
consent (not to be unreasonably withheld, delayed or conditioned). 

12.3. Confidentiality. 

12.3.1. Each party undertakes that it shall not at any time disclose to any person 
any confidential information concerning the business, affairs, clients or 
suppliers of the other party or any other information that is identified as 
being of a confidential or proprietary nature, except as permitted by this 
section 12.312.3. 

12.3.2. Each party may disclose the other party’s confidential information: 
i) to its employees, officers, representatives, subcontractors or 

professional advisers who need to know such information for the 
purposes of carrying out the party’s obligations under the Terms. 
Each party shall ensure that its employees, officers, representatives, 
subcontractors or professional advisers to whom it discloses the 
other parties’ confidential information comply with this section 12.3.2; 
and 

ii) to law enforcement, other regulators and registers; and  
iii) as may be required by law, a court of competent jurisdiction or any 

governmental or regulatory authority. 
12.3.3. Neither party shall use the other party’s confidential information for any 

purpose other than to perform its obligations under the Terms. 

12.4. Entire agreement. 

12.4.1. The Terms constitutes the entire agreement between the parties and 
supersedes and extinguishes all previous agreements, promises, 
assurances, warranties, representations and understandings between 
them, whether written or oral, relating to its subject matter. 

12.4.2. Each party acknowledges that in entering into the Terms it does not rely 
on and shall have no remedies in respect of any statement, 
representation, assurance or warranty (whether made innocently or 
negligently) that is not set out in these Terms. Each party agrees that it 
shall have no claim for innocent or negligent misrepresentation or 
negligent misstatement based on any statement in these Terms. 
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12.5. Variation. No variation of these Terms shall be effective unless it is in writing and 
signed by the parties (or their authorised representatives). 

12.6. Waiver.  

12.6.1. A waiver of any right or remedy under the Terms or by law is only effective 
if given in writing and shall not be deemed a waiver of any subsequent 
right or remedy. 

12.6.2. A failure or delay by a party to exercise any right or remedy provided 
under the Terms or by law shall not constitute a waiver of that or any other 
right or remedy, nor shall it prevent or restrict any further exercise of that 
or any other right or remedy. No single or partial exercise of any right or 
remedy provided under the Terms or by law shall prevent or restrict the 
further exercise of that or any other right or remedy. 

12.7. Severance. If any provision or part-provision of the Terms is or becomes invalid, 
illegal or unenforceable, it shall be deemed modified to the minimum extent 
necessary to make it valid, legal and enforceable. If such modification is not 
possible, the relevant provision or part-provision shall be deemed deleted. Any 
modification to or deletion of a provision or part-provision under this section shall 
not affect the validity and enforceability of the rest of these Terms. 

12.8. Notices. 

12.8.1. Any notice or other communication given to a party under or in 
connection with these Terms shall be in writing and shall be sent by email 
to (as may be updated and notified to the other party from time to time): 

i) IRCM: hello@ircm.org.uk; and 

ii) You/the Registrant/Pre-Registrant: the email address 
held on the Portal. 

12.8.2. Any notice or communication shall be deemed to have been received at 
the time of transmission, or, if this time falls outside business hours in the 
place of receipt, when business hours resume. In this sub-section, 
‘business hours’ mean 10.00am to 6.00pm on a business day in the 
place of receipt. 

12.8.3. This sub-section does not apply to the service of any proceedings or 
other documents in any legal action or, where applicable, any arbitration 
or other method of dispute resolution. 

 
12.9. Third party rights. These Terms do not give rise to any rights under the 

Contracts (Rights of Third Parties) Act 1999 to enforce any term of these Terms. 
The rights of the parties to rescind or vary these Terms are not subject to the 
consent of any other person. 

mailto:hello@ircm.org.uk
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12.10. Governing law. These Terms and any dispute or claim (including non-
contractual disputes or claims) arising out of or in connection with it or its subject 
matter or formation, shall be governed by, and construed in accordance with 
English law. 

12.11. Jurisdiction. Each party irrevocably agrees that the courts of England and 
Wales shall have exclusive jurisdiction to settle any dispute or claim (including 
non-contractual disputes or claims) arising out of or in connection with these 
Terms or its subject matter or formation. 
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TERMS FOR THE USE OF THE WEBSITE AND THE PORTAL 
 
PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING THIS 
WEBSITE 
 
1. Who we are and how to contact us 
1.1. We, Registered Case Managers Limited, a company registered in England and 

Wales with company number 12217986 and registered office address at 
Charnwood House Harcourt Way, Meridian Business Park, Leicester, 
Leicestershire, England, LE19 1WP, who trade as the ‘Institute of Registered 
Case Managers’ (“IRCM”, “we” and “us” and “our” should be interpreted 
accordingly), operate www.ircm.org.uk. 

1.2. We operate an independent, voluntary and publicly available ‘Register for Case 
Managers’ in the United Kingdom (the “Register”) and a pre-registration pathway 
(the “Pre-Registration Pathway”). 

1.3. To contact us, please email hello@ircm.org.uk. 
 

2. Terms of website and Portal use 
2.1. These “terms of use” (together with the documents referred to in it) tell you the 

terms upon which you may make use of our website and our portal (our “Portal”) 
(together the “website”), whether as a visitor to the website or a registered user 
with an online account on the Portal. Use of our website includes accessing, 
browsing, or registering an account with us to use our Portal.  

2.2. Please read these terms of use carefully before you start to use our website, as 
these will apply to your use of our website (to the extent applicable).  

2.3. By using our website, you confirm that you accept these terms of use and that 
you agree to comply with them.  

2.4. If you do not agree to these terms of use, you must not use our website and/or 
register an online account via our Portal.  
 

3. Other applicable terms  
3.1. These terms of use refer to the following additional terms, which also apply to 

your use of our website: 
3.1.1. Our Privacy Policy, available on our website, which sets out the terms on 

which we process any personal data we collect from you, or that you 
provide to us. By using our website, you consent to such processing and 
you warrant that all data provided by you is accurate. 

3.1.2. Our Cookie Policy, available on our website, which sets out information 
about the cookies on our website. 

 
4. Changes to these terms of use 
4.1. We may revise these terms of use at any time by amending this document.  
4.2. Please check this document from time to time to take notice of any changes we 

make, as they are binding on you.  
4.3. These terms of use were most recently updated on 15th December 2025. 

 
5. Changes to our website 

http://www.ircm.org.uk/
mailto:hello@ircm.org.uk
https://ircm.org.uk/key-documents/#data-policies
https://ircm.org.uk/key-documents/#data-policies
file:///C:/Users/victo/Downloads/on
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5.1. We may update our website from time to time, and may change the content at 
any time.  

5.2. We do not guarantee that our website, or any content on it, will be free from errors 
or omissions. 
 

6. Accessing our website 
6.1. We do not guarantee that our website, or any content on it, will always be 

available or be uninterrupted (including but not limited downtime required to 
maintain the website). 

6.2. Access to our website is permitted on a temporary basis. We may suspend, 
withdraw, discontinue or change all or any part of our website without notice. We 
will not be liable to you if for any reason our website is unavailable at any time or 
for any period.  

6.3. You are responsible for making all arrangements necessary for you to have 
access to our website.  

6.4. Our website is directed to people residing in the United Kingdom. We do not 
represent that content available on or through our website is appropriate or 
available in other locations. We may limit the availability of our website or any 
service or product described on our website to any person or geographic area at 
any time. If you choose to access our website from outside the United Kingdom, 
you do so at your own risk.  
 

7. Accessing our Portal 
7.1. Our Portal is made available to you subject to you signing up for an online 

account and your agreement to comply with these terms of use. 
7.2. We reserve the right to suspend your access to the Portal and/or cancel your 

online account with us in the event (and on the earlier of) that:  
7.2.1. you are in material breach of the terms & conditions of registration and/or 

these terms of use, including but not limited to any misuse of the Portal 
or the documents therein; or 

7.2.2. you request to voluntarily remove your profile from the Register or Pre-
Registration Pathway. 

 
8. Your personal online Portal account and password  
8.1. You must set your password upon signing up to the Portal.  
8.2. If you choose, or you are provided with a user identification code, password or 

any other piece of information as part of our security procedures, you must treat 
such information as confidential. You must not disclose it to any third party.  

8.3. We have the right to disable any user identification code or password, whether 
chosen by you or allocated by us, at any time, if in our reasonable opinion you 
have failed to comply with any of the provisions of these terms of use.  

8.4. If you know or suspect that anyone other than you knows your user identification 
code or password, you must promptly notify us at hello@ircm.org.uk.  
 

9. Intellectual property rights  
9.1. We are the owner or the licensee of all intellectual property rights in our website, 

and in the material published on it. Those works are protected by copyright laws 
and treaties around the world. All such rights are reserved.  

mailto:portal@ircm.org.uk
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9.2. You may print off 1 copy, and may download extracts, of any page(s) from our 
website for your personal use and you may draw the attention of others within 
your organisation to content posted on our website.  

9.3. You must not modify the paper or digital copies of any materials you have printed 
off or downloaded in any way, and you must not use any illustrations, 
photographs, video or audio sequences or any graphics separately from any 
accompanying text.  

9.4. Our status (and that of any identified contributors) as the authors of content on 
our website must always be acknowledged if you utilise it (or make reference to 
it in the process of sharing it or utilising it) with or for third parties.  

9.5. You must not use any part of the content on our website for commercial purposes 
without obtaining a licence to do so from us or our licensors.  

9.6. If you print off, copy or download any part of our website in breach of these terms 
of use, your right to use our website (or any part thereof, including the Portal) will 
cease immediately and you must, at our option, return or destroy any copies of 
the materials you have made.  
 

10. Acceptable use  
10.1. You may use our website only for lawful purposes.  
10.2. You may not use our website: 

10.2.1. In any way that breaches any applicable local, national or international 
law or regulation. 

10.2.2. In any way that is unlawful or fraudulent, or has any unlawful or 
fraudulent purpose or effect.  

10.2.3. For the purpose of harming or attempting to harm minors in any way. 
10.2.4. To send, knowingly receive, upload, download, use or re-use any 

material which does not comply with these terms of use. 
10.2.5. To transmit, or procure the sending of, any unsolicited or unauthorised 

advertising or promotional material or any other form of similar solicitation 
(spam). 

10.2.6. To knowingly transmit any data, send or upload any material that 
contains viruses, Trojan horses, worms, time-bombs, keystroke loggers, 
spyware, adware or any other harmful programs or similar computer code 
designed to adversely affect the operation of any computer software or 
hardware.  

10.3. You also agree: 
10.3.1. Not to reproduce, duplicate, copy or re-sell any part of our website in 

contravention of the provisions of these terms of use and/or the terms & 
conditions of Registration (to the extent applicable). 

10.3.2. Not to access without authority, interfere with, damage or disrupt any part 
of our website; any equipment or network on which our website is stored; 
any software used in the provision of our website; or any equipment or 
network or software owned or used by any third party.  

10.4. We will determine, in our discretion, whether there has been a breach of these 
terms of use through your use of our website. When a breach of these standards 
has occurred, we may take such action as we deem appropriate.  
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10.5. Failure to comply with these terms of use constitutes a material breach of these 
terms of use upon which you are permitted to use our website, and may result in 
our taking all or any of the following actions:  
10.5.1. Immediate, temporary or permanent withdrawal of your right to use any 

part of our website, including the Portal.  
10.5.2. Immediate, temporary or permanent removal of any information 

uploaded by you to our Portal.  
10.5.3. Issue of a warning to you.  
10.5.4. Legal proceedings against you for reimbursement of all costs on an 

indemnity basis (including, but not limited to, reasonable administrative 
and legal costs) resulting from the breach.  

10.5.5. Further legal action against you.  
10.5.6. Disclosure of such information to law enforcement authorities as we 

reasonably feel is necessary.  
10.6. We exclude liability to the fullest extent possible under applicable law for actions 

taken in response to breaches of these terms of use. The responses described 
in these terms of use are not limited, and we may take any other action we 
reasonably deem appropriate.  
 

11. No reliance on information  
11.1. The content on our website is provided for general information only. It is not 

intended to amount to advice on which you should rely. You must obtain 
professional or specialist advice before taking, or refraining from, any action on 
the basis of the content on our website.  

11.2. Although we make reasonable efforts to update the information on our website, 
we make no representations, warranties or guarantees, whether express or 
implied that the content on our website is accurate, complete or up-to-date.  
 

12. Limitation of our liability  
12.1. Nothing in these terms of use excludes or limits our liability for death or personal 

injury arising from our negligence, or our fraud or fraudulent misrepresentation, 
or any other liability that cannot be excluded or limited by English law.  

12.2. To the extent permitted by law, we exclude all conditions, warranties, 
representations or other terms which may apply to our Portal or any content on 
it, whether express or implied.  

12.3. We will not be liable to any user for any loss or damage, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, even if 
foreseeable, arising under or in connection with:  
12.3.1. use of, or inability to use, our website; or 
12.3.2. use of or reliance on any content displayed on our website.  

12.4. If you are a business user, please note that in particular, we will not be liable for:  
12.4.1. loss of profits, sales, business, or revenue;  
12.4.2. business interruption;  
12.4.3. loss of anticipated savings;  
12.4.4. loss of business opportunity, goodwill or reputation; or  
12.4.5. any indirect or consequential loss or damage.  

12.5. We will not be liable for any loss or damage caused by a virus, distributed denial-
of-service attack, or other technologically harmful material that may infect your 
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computer equipment, computer programs, data or other proprietary material due 
to your use of our website or to your downloading of any content on it, or on any 
website linked to it.  

12.6. We assume no responsibility for the content of websites linked on our website. 
Such links should not be interpreted as endorsement by us of those linked 
websites. We will not be liable for any loss or damage that may arise from your 
use of them.  

12.7. Different limitations and exclusions of liability will apply to liability arising as a 
result of the supply of any goods by use to you, which will be provided to you 
upon request where applicable.  
 

13. Viruses  
13.1. We do not guarantee that our website will be secure or free from bugs or viruses.  
13.2. You are responsible for configuring your information technology, computer 

programmes and platform in order to access our website. You should use your 
own virus protection software.  

13.3. You must not misuse our website by knowingly introducing viruses, Trojans, 
worms, logic bombs or other material which is malicious or technologically 
harmful. 

13.4. You must not attempt to gain unauthorised access to our website, the server on 
which our website is stored or any server, computer or database connected to 
our Portal.  

13.5. You must not attack our website via a denial-of-service attack or a distributed 
denial-of service attack. By breaching this provision, you acknowledge that you 
would commit a criminal offence under the Computer Misuse Act 1990 and that 
we will report any such breach to the relevant law enforcement authorities and 
we will cooperate with those authorities by disclosing your identity to them. In the 
event of such a breach, your right to use our website will cease immediately.  
 

14. Linking to our website 
14.1. You may link to the home page of our website, provided you do so in a way that 

is fair and legal and does not damage our reputation or take advantage of it.  
14.2. You must not establish a link in such a way as to suggest any form of association, 

approval or endorsement on our part where none exists.  
14.3. You must not establish a link to our website in any website that is not owned by 

you.  
14.4. Our website must not be framed on any other site, nor may you create a link to 

any part of our website other than the home page.  
14.5. We reserve the right to withdraw linking permission without notice.  
14.6. The website in which you are linking must comply in all respects with the content 

standards set out in these terms of use.  
14.7. If you wish to make any use of content on our website other than that set out 

above, please contact hello@ircm.org.uk 
 

15. Third party links and resources in our website 
15.1. Where our website contains links to other sites and resources provided by third 

parties, these links are provided for your information only and you acknowledge 
that we have no control over the contents of those sites or resources.  

mailto:hello@ircm.org.uk
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16. Confidentiality in respect of information uploaded and made available via 

the Portal  
16.1. To the extent applicable in respect of each party’s use of the Portal, each party 

shall protect the confidential information of the other party against unauthorised 
disclosure by using the same degree of care as it takes to preserve and 
safeguard its own confidential information of a similar nature, being at least a 
reasonable degree of care. 

16.2. Confidential information may be disclosed by the receiving party to its 
employees, officers, members, affiliates, consultants, representatives and 
professional advisers, provided that the recipient is bound in writing to maintain 
the confidentiality of the confidential information received. 

16.3. The obligations set out in this paragraph shall not apply to confidential 
information that the receiving party can demonstrate: 
16.3.1. is or has become publicly known other than through breach of this 

paragraph;  
16.3.2. was in the possession of the receiving party prior to disclosure by the 

other party;  
16.3.3. was received by the receiving party from an independent third party who 

has full right of disclosure;  
16.3.4. was independently developed by the receiving party; or 
16.3.5. was required to be disclosed by a governmental authority, provided that 

the party subject to such requirement to disclose (if permitted to do so) 
gives the other party prompt written notice of the requirement. 

16.4. The obligations of confidentiality in this paragraph shall not be affected by the 
expiry or termination of your online account on the Portal. 
 

17. Applicable law  
17.1. If you are a consumer, please note that these terms of use, its subject matter and 

its formation, are governed by English law. You and we both agree that the courts 
of England and Wales will have non-exclusive jurisdiction. However, if you are a 
resident of Northern Ireland, you may also bring proceedings in Northern Ireland, 
and if you are resident of Scotland, you may also bring proceedings in Scotland.  

17.2. If you are a business, these terms of use, its subject matter and its formation 
(and any non-contractual disputes or claims) are governed by English law. We 
both agree to the exclusive jurisdiction of the courts of England and Wales.  

17.3. No one other than a party to these terms of use, their successors and permitted 
assignees, shall have any right to enforce any of its terms.  
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