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Safeguarding Training Policy for Registrants and Pre-Registrants 
 
This policy comes into effect from 1st July 2026, in order to provide Registrants 

and Pre-Registrants sufficient time to make arrangements to comply. 

 

1.0 Purpose 
 
This policy sets out the minimum requirements for Registered Case Managers 
(Registrants) and those on the Pre-Registrant Pathway (Pre-Registrants) to 
undertake safeguarding training and updates. 
 
IRCM’s mission is to safeguard the public, by setting and upholding standards for 
case managers. Safeguarding training plays an important role in supporting case 
managers to meet the Standards of Proficiency in Case Management consistently 
and effectively. 
 
IRCM’s Standards of Proficiency in Case Management require that: 
 

21 Case managers are committed to continuing professional 

development (CPD) to ensure that they remain able to practice safely, 

effectively, and legally and must  

[…] 

21.4  undertake safeguarding training and refreshers at a level appropriate to 
their role and scope of practice and which, at a minimum, meet the 
requirements of the IRCM Safeguarding Training Policy. 

 

1.1 Terminology 
 
IRCM defines safeguarding as, 
A statutory obligation concerned with protecting an individual’s right to live in safety, 
free from all types of abuse or neglect.  
 
Case managers have a duty to report their concerns if they have an honestly held 
belief that a person (adult or child), is suffering, or is at risk of harm. This duty of care 
overrides any duty of confidentiality. 
 
2.0 Training Requirements 
 
All Registrants and Pre-Registrants must have undertaken at a minimum, level 2 
safeguarding training. Registrants and Pre-Registrants must ensure that any 
safeguarding training is appropriate for the level and complexity of their caseload. 
  
The following Registrants and Pre-registrants should have undertaken at a minimum, 
level 3 safeguarding training: 

• Case managers assessing, planning, implementing or managing personal or 
clinical care. 
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• Case managers assessing, planning, intervening and/or evaluating the needs 
of service users where there are safeguarding concerns (regardless of 
whether there have been previously identified child protection/safeguarding 
concerns or not). 

• Case managers providing professional supervision for case managers 
assessing, planning, implementing or managing personal or clinical care. 

• Where it is appropriate to the case manager’s scope of practice. 

The following Registrants and Pre-registrants should have undertaken at a minimum, 
level 4 safeguarding training: 

• Safeguarding leads (and equivalent roles directly advising staff on 
safeguarding duties). 

 
Pre-Registrants must have undertaken the appropriate level of training for their role 
by no later than: 

• 12 weeks after submitting their application for the Pre-Registrant Pathway; 
and 

• prior to undertaking any independent work with service users. 
 
2.1 Refresher Training 
 
Refresher training must be undertaken by Registrants and Pre-Registrants as 
follows: 

• Level 2 - annually; 

• Level 3 - 3 yearly; and 

• Level 4 - 3 yearly. 
 
It is not expected that Registrants and Pre-Registrants undertake the same training 
when a refresher is required but that they build on their already acquired knowledge.  
 
It is not necessary to repeat training at a lower level as training builds upon previous 
learning and outcomes from lower-level courses. This means those whose highest 
level of training is level 2 need to complete refresher training at level 2, those with 
level 3 need to complete refresher training at level 3 and those with level 4 need to 
complete refresher training at level 4. 
 
Contemporary knowledge should be maintained between refresher training sessions. 
 
This policy sets out minimum requirements, additional safeguarding training should 
be undertaken by Registrants and Pre-Registrants as needed. 
 
2.2 Safeguarding training as CPD 
 
Safeguarding training, refreshers and maintaining contemporary knowledge of 
safeguarding between these sessions, contributes to meeting the requirements set 
out in the CPD Policy and CPD Guidance.   

2.3 Inability to meet the IRCM Requirement for Safeguarding training 
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Honest declaration of compliance with IRCM standards and policies, including those 
for safeguarding training, is a requirement for both registration and renewal with 
IRCM.  

If Registrants and Pre-Registrants cannot honestly declare they have completed the 
required safeguarding training and refreshers, IRCM will seek an explanation for why 
the requirements have not been met, so that any mitigating circumstances may be 
considered. However, Registrants and Pre-registrants should proactively contact 
IRCM if they know they will be unable to meet the requirements. 

Depending on the circumstances, Registrants/Pre-Registrants may be offered advice 
and/or a period of additional time to complete the training. However, IRCM reserves 
the right to decline renewals and to remove Pre-Registrants from the Pre-
Registration Pathway and Registrants from the Register. Such removals will remain 
in effect until such time as it can be confirmed that they have met the necessary 
requirements. 

Version Date Amendments 

1 December 2025  

Review date: December 2026 

 


