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1.0 Purpose

This guidance provides information for Registered Case Managers (Registrants) and
those on the Pre-Registrant Pathway (Pre-Registrants) about how they should refer
to their status and use the appropriate logos. Ethical description of services is also
covered, as is addressing inaccurate information in the public domain. Compliance
with these guidelines protects the public by preventing them being misled.

This guidance supports Registrants and Pre-Registrants to meet their obligations as
set out in the Standards of Proficiency in Case Management, in particular:

3. The case manager will act with integrity, openness and transparency at all
times and must
3.10 ensure the accuracy of publicly available information about their
practise, taking reasonable steps to avoid misrepresentation of their
registration status, scope of practice and related information, acting
promptly to request correction when needed.

15.Case managers are responsible for ensuring their services and their role within
an organisation are communicated clearly, and must

15.1 ensure their services are described in an open, honest manner that is
relevant to their scope of practice.

15.3 advertise or promote their services and the profession of case
management, with integrity, without inflated claims, and in accordance
with legislation and any relevant professional codes regarding
advertising including the Advertising Standards Authority guidance.

2.0 Permitted Use

Registrants and Pre-Registrants are encouraged to promote their status to service
users and other stakeholders. However, they must refer to their status in an
appropriate manner. They may only do so whilst they are in good standing, i.e. they
remain on the Register of Case Managers or Pre-Registration Pathway and their
registration has not lapsed, they have not been suspended or removed.

Registrants and Pre-Registrants may refer to their status or use the appropriate
Registrant or Pre-Registrant logo on business cards, email footers, websites,
advertisements, and social media (see our guidance on social media use). This is
not an exhaustive list.

Registrants and Pre-Registrants must not:

* use language that implies they are superior to unregistered professionals;



* use language that implies they are a member of IRCM, the Register of Case
Managers or the Pre-Registrant Pathway; or

* use their status to lend credibility to:
o non-case management services including any unrelated services; or

o alternative therapies unless these are evidence-based and within their
scope of practise as a case manager

Registrants and Pre-Registrants must:

» when referring to their status or using the appropriate logo, make it clear that
it relates to them as an individual and not to an organisation or group;

* neither state nor imply that they are part of a statutory register; and

* ensure that claims made in promotional material are truthful, evidence-based,
and not misleading.

2.1 Registered Case Managers

Registrants may state that they are a Registered Case Manager or on the Register
of Case Managers.

« [Full Name], Registered Case Manager
Acceptable Statements - examples

“l am a Registered Case Manager; this demonstrates my commitment to
professional standards and personal development.”

“As a Registered Case Manager, | adhere to the Standards of Proficiency in
Case Management set by the Institute of Registered Case Managers."

Unacceptable Statements - examples

"l am an approved case manager."

“The Register of Case Managers guarantees my competence.”
2.2 Pre-Registrants

Registrants may state that they are a Pre-Registrant or on the Pre-Registrant
Pathway.

* [Full Name], Pre-Registrant

Acceptable Statements - examples



“l am on the Pre-Registrant Pathway demonstrating that | am working towards
becoming a Registered Case Manager”

“Being a Pre-Registrant demonstrates that | have support and supervision in
place to develop my skills in line with the Case Management Competency
Framework”

“As a Pre-Registrant, | adhere to the Standards of Proficiency in Case
Management set by the Institute of Registered Case Managers."

Unacceptable Statements - examples
"l am a Registered Case Manager
“l am an approved case manager."

“IRCM guarantees my competence.”
2.3 Logo use

Registrants and Pre-Registrants are provided with designated logos for their use.
They may not use any other IRCM logo to indicate their status. The logos always
remain the sole and exclusive intellectual property of the Institute of Registered Case
Managers.

When using the logos, they must be:

* in proportion to the scale supplied and not stretched or otherwise distorted;
+ the correct way up and in full including the registrant text;

« of a sufficient size that the text is readable;

» the colours provided - colours may not be changed;

« given some space, ideally, the clear space around it should be equal to at
least half the height of the logo; and

« balanced in size with any others they will sit alongside.
Registrants and Pre-Registrants must not:

» alter the logos in any way;
« use them on certificates.
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2.4 Public Statements

Registrants may refer to their Registration and Pre-Registrants to being on the Pre-
Registrant Pathway in media interviews, articles, and when speaking at events but

must:

clarify that their views are personal and do not represent the Institute of
Registered Case Managers unless they are explicitly authorised as a
spokesperson; and

avoid misleading claims about case management, their services'
effectiveness and their scope of practice.

2.5 Outside of the UK

IRCM’s role is to protect the UK public. Where a Registrant or Pre-Registrant is
undertaking work or promoting their services to secure work outside of the UK, their
status and the related logo should not be used.

2.6 Ethical and Professional Conduct

Registrants and Pre-Registrants must:

ensure all promotional materials, social media profiles, and websites are
accurate, reflect their scope of practice (see scope of practice guidance),
and not exaggerate their skills or experience;

reflect the scope of case management appropriately without inflated
claims; and

avoid misleading information about their status as a Registrant or Pre-
Registrant, for example, implying that they are chartered or subject to
statutory regulation as a case manager.

If a Registrant is subject to a sanction, they must not misrepresent their status.

These responsibilities include information on third party websites or materials
prepared by third parties e.g. by employers and organisations for which they act as
an associate or service provider. In such instances Registrants and Pre-Registrants



are expected to take reasonable steps to have incorrect or misleading information
rectified by contacting the relevant organisations and requesting they do so. A copy
of the request should be retained so it can be provided to IRCM if required.

IRCM reviews websites and materials relating to Registrants and Pre-Registrants
and their practise from time to time and may contact them about these. However,
the Registrant/Pre-Registrant is responsible for proactively identifying where
corrections may be needed and taking action, not just responding to any raised by
IRCM or another party.

2.7 Compliance with Advertising Standards

All marketing must comply with UK Advertising Standards Authority (ASA) guidelines
and any other relevant professional guidelines and legislation, including the Cancer
Act (1939).

Testimonials and client reviews must be genuine and verifiable.
3.0 Enforcement and Consequences

Misuse of logos or other misleading claims may be treated as a concern in line with
IRCM's Fitness to Practise Policy for Registrants and Professional Conduct Policy
for Pre-Registrants. This may result in IRCM taking action, up to and including
removal from the Register of Case Managers or Pre-Registrant Pathway. Legal
action may be taken if misrepresentation causes harm or financial loss.

3.1 Reporting Misuse

Suspected misuse of the Registrant or Pre-Registrant logo or false claims that an
individual is on the Register of Case Managers or Pre-Registrant Pathway should be
reported to IRCM.

Version Date Amendments

1 February 2025

1.1 December 2025 Inclusion of Pre-Registrants, reflecting updated standards,
guidance on responding to incorrect information on third
party websites/materials

Review date: December 2027
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