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IRCM Supporter/ Ally Logo Usage Guidelines 

 
Introduction  

Being a supporter/ally, demonstrates your commitment to safe, ethical, quality case 
management practice and accountability to an independent body committed to 
protecting service users. 

This document provides guidance on how supporters and allies should refer to their 

association with IRCM and utilise the supporter/ally logo. It also includes practical 

tools—such as logos, sample messaging, and digital assets. Compliance with these 

guidelines protects the public by avoiding misleading representations. 

 
Permitted Use 

You are only authorised to use the logo that corresponds to your status as 

either a supporter or ally.  You may not use the official IRCM logo, as this is 

reserved for IRCM’s own use.  The IRCM registrant logo may only be used by 

individual registrants in good standing and must not be used if registration 

lapses or a registrant is suspended from or struck off the register. 

 

• IRCM Supporter: Only paid-up supporters in good standing may use the term 
'IRCM Supporter' and the associated logo. 

• IRCM Ally: Only allies in good standing may use the term 'IRCM Ally' and the 
associated logo. 

 

Supporters and allies are encouraged to display their status on business cards, 

email signatures, websites, and social media. We encourage creating a link from 

digital logos to our website homepage.   

 

Guidelines for references to supporter/ally status 

When referencing the community or using the logo, supporters and allies must: 

• Clearly indicate the logo pertains to their organisation and not to individual 
registration. 

• Avoid stating or implying that the company is on the IRCM register. 
• Ensure all promotional content is accurate and not misleading. 

Supporters and allies must not use the community to enhance credibility for services. 

 

What you can say as a supporter 

 

“X Ltd is a supporter of IRCM; this demonstrates our commitment to professional 

standards and development of the case management profession.”  
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“X Ltd is a supporter of IRCM; we joined the community as an endorsement of the 

IRCM mission.”  

 

What you cannot say or imply as a Supporter 

 

"At X Ltd we are IRCM approved case managers."  

 

“X Ltd is certified by IRCM to offer case management services.” 

 
Logo use 

Supporters and allies will receive the appropriate logo for their status.  They may not 

use any other IRCM logo, including IRCM’s official logo.  The logo shall always 

remain the sole and exclusive intellectual property of the Institute of Registered Case 

Managers. 

The logo provided must be used according to the following rules.  The logo must be:  

• in proportion to the scale supplied and not stretched or otherwise distorted;  

• the correct way up and in full including the registrant text;  

• of a sufficient size that the text is readable;  

• the colours provided - colours may not be changed;  

• given some space, ideally, the clear space around it should be equal to at 

least half the height of the logo; and  

• balanced in size with any others it will sit alongside. 

 
Supporters and allies must not: 

• alter the logo in any way.   
• Use the logo on merchandise, on products or on event publicity materials. 
• Use the logo in a way which states or implies that IRCM endorses the 

organisation or its goods, services and/or business practices. 
• Use the logo in any way which may bring IRCM into disrepute. 
• apply for the registration of the IRCM logo (or any similar trademark) as a 

trademark in its own name in any part of the world. 
 
Public Statements  
Supporters and allies may refer to their support of IRCM in media interviews, articles, 
and when speaking at events but must:  

• clarify that their views are personal and do not represent the Institute of 
Registered Case Managers unless they are explicitly authorised as a 
spokesperson; and  

• avoid misleading claims about case management, and their services' 
effectiveness. 

 
Enforcement and Consequences  
Misuse of logos or other misleading claims may be result in IRCM revoking your right 
to use it and we reserve the right to remove you from the community. Legal action 
may be taken if misrepresentation causes harm or financial loss.  
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Reporting Misuse  
Suspected misuse of the register's name and logos should be reported to IRCM.  
 

Please get in touch if you are unsure about how to use the logo – hello@ircm.org.uk 
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Sample social media posts 

Please use the hashtag #IRCMSupporters or #IRCMAllies and tag us in your posts 
on social networks.  Please ensure that you use only the templates that are relevant 
to your status as either a supporter or ally. 

You can find us on LinkedIn: 

https://www.linkedin.com/company/institute-of-registered-case-managers/  

And X (formerly Twitter): 

https://twitter.com/IRCaseManagers 

Below you can find some content suggestions for social status posts: 

Announcing joining the supporter community - LinkedIn  
 

We're proud to be official supporters of @Institute of Registered 
Case Managers and their work safeguarding people who use 

#casemanagement services, by setting and upholding standards 
for Registered Case Managers. #IRCMSupporters 

 

Announcing joining the supporter community - X  
 

We're proud to be official supporters of @IRCaseManagers  
and their work safeguarding people who use #casemanagement 
services, by setting and upholding standards for Registered Case 

Managers. #IRCMSupporters 
 

Announcing joining the ally community - LinkedIn  
 

We're proud to be official allies of @Institute of Registered Case 
Managers and their work safeguarding people who use 

#casemanagement services, by setting and upholding standards 
for Registered Case Managers. #IRCMAllies 

 

Announcing joining the ally community - X  
 

We're proud to be official allies of @IRCaseManagers  
and their work safeguarding people who use #casemanagement 
services, by setting and upholding standards for Registered Case 

Managers. #IRCMAllies 

 
Announcing joining the supporter community - LinkedIn  
 

We're supporting @Institute of Registered Case Managers who are 
setting standards for UK Case Managers’ practice.  Find out more 
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about the commitments we’ve made as an official supporter here: 
https://ircm.org.uk/supporters/  #IRCMSupporters 

 

Announcing joining the supporter community - X  
 

We're supporting @IRCaseManagers who are setting standards for 
UK Case Managers’ practice.  Find out more about the 
commitments we’ve made as an official supporter here: 

https://ircm.org.uk/supporters/  #IRCMSupporters 

 
Announcing joining the ally community - LinkedIn  
 

We're an ally of @Institute of Registered Case Managers who are 
setting standards for UK Case Managers’ practice.  Find out more 
about the commitments we’ve made as an official supporter here: 

https://ircm.org.uk/supporters/  #IRCMAllies 

 

Announcing joining the ally community - X  
 

We're an ally of @IRCaseManagers who are setting standards for 
UK Case Managers’ practice.  Find out more about the 
commitments we’ve made as an official supporter here: 

https://ircm.org.uk/supporters/  #IRCMAllies 

 
Announcing joining the supporter community - LinkedIn  
 

#CaseManagers play an important role in meeting the health and 
social care needs of individuals, we've become an official supporter 

of @Institute of Registered Case Managers because we are 
committed to [providing/commissioning/etc] quality 

#casemanagement services and protecting the public.  
#IRCMSupporters 

 

Announcing joining the supporter community - X  
 

#CaseManagers play an important role in meeting the health and 
social care needs of individuals, we've become an official supporter 

of @IRCaseManagers because we are committed to 
[providing/commissioning/etc] quality #casemanagement services 

and protecting the public.  #IRCMSupporters 

 
Announcing joining the ally community - LinkedIn  
 

#CaseManagers play an important role in meeting the health and 
social care needs of individuals, we've become an official ally of 

@Institute of Registered Case Managers because we are 
committed to [providing/commissioning/etc] quality 

#casemanagement services and protecting the public.  #IRCMAllies 
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Announcing joining the ally community - X  
 

#CaseManagers play an important role in meeting the health and 
social care needs of individuals, we've become an official ally of 

@IRCaseManagers because we are committed to 
[providing/commissioning/etc] quality #casemanagement services 

and protecting the public.  #IRCMAllies 

 
Announcing joining the supporter community - LinkedIn  
 

We support @Institute of Registered Case Managers and their 
commitment to quality case management practice for the benefit of 

the public.  We are now proud to be an official #IRCMSupporters 

 

Announcing joining the supporter community - X  
 

We support @IRCaseManagers and their commitment to quality 
case management practice for the benefit of the public.  We are 

now proud to be an official #IRCMSupporters 

 
Announcing joining the ally community - LinkedIn  
 

We support @Institute of Registered Case Managers and their 
commitment to quality case management practice for the benefit of 

the public.  We are now proud to be an official #IRCMAllies 

 

Announcing joining the ally community - X  
 

We support @IRCaseManagers and their commitment to quality 
case management practice for the benefit of the public.  We are 

now proud to be an official #IRCMAllies 

 
You may like to post the relevant logo with one of IRCM’s values that your company 
particularly aligns with, below is some inspiration, which you can use (or edit to 
match your own branding – but please include our logo):
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